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Interpretation or Education?
Interpretation –
enlightenment rather than 
educational outcome
Education – learning 
process w/ hands-on 
activities, may fulfill 
educational requirements of 
various state’s education 
departments
All should incorporate 
stewardship and land ethic 



Education
Want to learn about an area: cultural, 
natural, historical

Want to be involved
Maneuver a vessel
Touch screens

Don’t want to feel constrained, but free 
to come and go



Education (cont.)

Don’t want to be                                        
lectured to

Want info that is “NOW”
Salmon
Old Growth
Superfund

Want information that is customized (Jr. 
Ranger?  Elderhostel?)



Delivery of Services
Know your customer

Customer and resident surveys
Work w/ state tourism offices
Work w/ gateway community marketing organizations

Information is key
Get it on-line 
Databases on websites
Not replacing publications 

Keep it Simple
Multi-agency passes
Use info/internet to manage access
Reservation systems



Best Practices – Red Rocks, NV

Involved community
Curriculum in schools
Variety of interpretive methods

Guided tours
Walking trails                                         
and hikes 



Best Practices - Oregon
Dedicated, steady position for recreation
Cascade Stream Watch/Wildwood
ADA Accessibility – most resources in 
’02-03 (tide pools, docks, wildlife)
Roseburg – web-based interpretive site











Best Practices – Campbell
Creek Science Center, AK

Anchorage School District 
drove appropriations 
process
Extensive community 
penetration

35,235 students a year
30 different cooperators
116 fee-based education 
programs
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